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TENTATIVE AGENDA 

 

 

VIETNAM DIGITAL TRANSFORMATION SUMMIT 2021 

Topic: ACCELERATING DIGITAL TRANSFORMATION TOWARDS A DIGITAL VIETNAM 

 29-30/6/2021 |  InterContinental Landmark72 Hotel, Pham Hung, Ha Noi 

 

Time Day 1, 29/6/2021 Day 2, 30/6/2021 

8:00 – 17:00 ACTION FROM LOCALITIES BUSINESS CONNECTION 

8:00 – 17:00 

Side Activities 

1. Vietnam Digital Transformation 2021 Exhibition (Platforms, Services, Solutions and Digital Startups) 

2. Digital Transformation Business matching 

3. Online seminars: Introduce platforms, services and solutions 

 

DAY 1: VIETNAM DX SUMMIT 2021 

 08:30 - 17:30, 29/6/2021 |  InterContinental Landmark72 Hotel, Pham Hung, Ha Noi 

Organizers Government Sponsors 

 

- Vietnam Software and IT Services Association (VINASA) 

- Vietnam National Institute of Software and Digital Content 

Industry* 

- Central Propaganda and Training 

Commission * 

- Government Office 

- Ministry of Information and 

Communications 

- Ministry of Education and Training 

- Ministry of Finance 

- State bank of Vietnam* 

- Ministry of Agriculture and Rural 

Development 

- Minsistry of Planning and 

Investments * 

- Ministry of Science and Technology 

- Ministry of Transport 

- Ministry of  Industry and Trade* 

- Ministry of Natural Resources and 

Environment* 

- Ministry of Construcstion* 

- Ministry of Health 

Timeline Contents 

07:00 - 08:15 Registration and welcoming delegates 

08:15 – 08:30 OPENING CEREMONY OF VIETNAM DX SUMMIT | DIGITAL TRANSFORMATION EXHIBITION 
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08:30 - 08:55 

PLENARY SESSION 
- Introduction 

- Opening speech by Mr Nguyen Van Khoa, Chairman of VINASA 

- Speech by Mr. Nguyen Manh Hung, Minister of Information and Communications* 

08:55 - 09:15 
Report on the results of the National Digital Transformation Year 2020 and Plan for the period of 2021 - 2022 

Leader of Authority of Information Technology Application, Ministry of Information and Communications 

09:15 - 09:35 
International Experience on Successful Digital Transformation 

Representative from World Bank/ADB/Mc Kensey/EY or ASOCIO 

09:35 - 09:50 

MOU SIGNING CEREMONY  

• VINASA & People's Committee of Thua Thien Hue Province  

• VINASA & People's Committee of Da Nang 

09:50 - 10:00 Presenting tokens to sponsors 

10:00 - 10:20 Breaktime- Digital Transformation Exhibition 

10:20 - 11:30 

KEY NOTE SPEECHES: Digital Transformation – Action from Localitiess 

1. Developing and implementing the Digital Transformation Action Program from Localities 

Leaders from Localities (People's Committee of Thua Thien Hue Province/ Danang/Hochiminh City/ Ha Giang...) 

2. Attracting resources and business companionship in local Digital Transformation 

Leader from Localities/ Enterprises 

3. Creating an institutional environment to promote innovation and Digital Transformation 

Leaders from Government (Government Office/ MIC/ MPI/ MoST, etc) 

4. Developing digital human resources 

Leader from Government (MoET/ MoLISA/ MIC, ect.) 
5. Building connection and data infrastructure for Digital Transformation 

Leader from Government (MIC/MPI, etc.)/ Enterprises  

6. Developing Digital Transformation application platforms 

Leader from Enterprises 

11:30 - 12:00 STATEMENT OF DIRECTION FROM PRIME MINISTER PHAM MINH CHINH* 

12:00 - 13:30 Lunch Break 

13:30 - 17:30 PANEL SESSION 

13:30 - 17:30 

Topic 1: DIGITAL GOVERNMENT  

(Digital infrastructures: Connections, Data, PCI, etc) 

Moderator: Mr Nguyen Huy Dung, Deputy Minister of  

MIC/ Think tank 

Topic 2: DIGITAL ECONOMY, DIGITAL 

SOCIETY 
(DX: Agriculture, Tourism, Commerce, 

Manufacturing, Transportation, Logistics, Education, 

Health,…) 

Moderator: Leader of Government Office/ Ministry 

Topic 3: DIGITAL 

TECHNOLOGY ENTERPRISES 

Moderator: Mr. Phan Tam, Deputy 

MIC / Think tank 
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of  Industry and Trade /Central Economic 

Institution / Think tank 

13:30 – 15:00 

Keynote speeches: 

- Results of e-government implementation and digital 

government building strategy (Leader of Authority 

of Information Technology Application, MIC) 

- Practical implementation of digital government in 

localities, advantages and disadvantages (Hanoi/ 

HCMC/ Danang/ Binh Duong) 

- Connecting and sharing data infrastructure 

(VNPOST/ VNPT/ Viettel) 

- Digital governance in improving management 

efficiency and service quality for people and 

businesses 

- Information safety and security in digital 

government construction (BKAV/ Kaspersky/ 

TrendMicro) 

- Platforms and solutions for building digital 

government (FPT, Zalo,…) 

 

Keynote speeches: 

- Developing digital economy and digital society in 

Vietnam strategy (Representative of MIC) 

- DX for Transportation and logistics infrastructure 

for local digital socio-economic development 

- Speech from E-commerce/ economy platforms 

(Grab/Be/Lazada/Tiki..) 

- Digital identity, the basic foundation for building 

Vietnam's digital society (Ministry of Public 

Security) 

- Smart industrial production solutions 

(Siemens/Oracle/FPT/CMC) 

- Finance and payments for the digital economy 

(MISA/Momo/Vietcombank/TpBank) 

- Digital Agriculture & Digital Tourism 

- DX in Health to improve the quality and 

efficiency of health care for local people 

- DX in Education and Training to improve 

opportunities to narrow the digital division for 

local people 

Keynote speeches: 

- Digital Technology Enterprise 

Development Strategy 

(Representative of MIC) 

- Human resources to serve local 

DX needs. 

- Digital Transformation of 

training and vocational training 

to meet the needs of digital 

human resources for industrial 

production. 

- Platform solutions for 

enterprise Dx 

- Sandbox for innovation and 

tech startups 

- Innovative start-up Enterprises 

with digital technology 

15:00 – 15:15 Breaktime - Digital Transformation Exhibition 

15:15 – 16:50 

Panel Discussion: Strategy to build Vietnam's Digital 

Government 2025 plan with a vision to 2030, a local 

perspective 

Moderator: Mr. Nguyen Huy Dung, Deputy Minister of  

MIC 

 

Panelists: Local leaders; National and international 

experts; Leaders of large enterprises; 

Panel Discussion: Building a Digital Ecosystem for 

key industries and fields to create breakthroughs in 

digital socio-economic development 
 

Moderator: Leader of Government Office/ Ministry of  

Industry and Trade /Central Economic Institution  
 

Panelists: Leaders from Ministries of Industry and 

Trade, Agriculture, Tourism; Local leaders; National 

and international experts; Leaders of large enterprises; 

Panel Discussion: Breakthrough 

in human resource development 

and digital enterprises 
 

Moderator: Mr Phan Tam, Deputy 

Minister of  MIC 
 

Panelists: Leaders from Ministries 

of Planning and Investment, 

Science & Technology, Labour, 

War invalids and Social Affairs 

Local leaders; National and 

international experts; Leaders of 

large IT enterprises/ Startups; 

16:50 - 17:00 ANNOUNCEMENT OF THE MESSAGE OF VIETNAM DX SUMMIT 2021 

17:00 CLOSING DAY 1 
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DAY 2 

 08:30 - 17:30, 30/6/2021 |  InterContinental Landmark72 Hotel, Pham Hung, Ha Noi 

09:00 - 

12:00 

Seminar 1: 

Digital Transformation in 

Finance and Banking 

Seminar 2:  

Digital Transformation 

in Healthcare 

Seminar 3:  

Digital Transformation in 

Education 

Seminar 4:  

DX Ecosystem for 

Startups (All day)   

Seminar 5:  

Digital ecosystem for small 

and medium enterprises 

 

- Opening Speech 

Representative leader from 

Ministry of Finance / 

State bank of Vietnam* 

- Report on DX in 

Finance/ banking 

projects 

Representatives from 

Ministry of Finance/ 

State bank of Vietnam* 

- Report on DX in 

Finance/ banking trends 

Representatives from 

Vietnam Banking 

Associations  

- Speech: Experience in 

implementing Dx 

solutions for finance / 

banking industry (1-2 

Speeches) 

Representatives from IT 

Enterprises 

- Speech: Successful DX 

deployment experience, 

case studies 

Representatives from 

international/ domestic 

banks, finance 

1. Opening speech 

Leader from Misnistry 

of Health * 

2. Report on Digital 

Transformation in 

Health 

Representatives from 

Ministry of Health* 

3. Keynote speech: 

Digital Transformation 

ecosystem in 

Healthcare 

Representatives from 

IT Enterprises 

4. Speech: Experience in 

implementing Dx 

solutions for 

Healthcare  

Hospitals/ Health 

Facilities 

5. Speech: Experience in 

implementing Dx 

solutions for disease 

prevention and public 

healthcare  

Representatives from 

IT Enterprises 

6. Hospital management 

1. Opening Speech 

Mr. Nguyen Kim Son, 

Minister of Ministry of 

Education and Training* 

2. Report on Digital 

Transformation in 

Education 

Mr Nguyen Son Hai, Director 

IT Department, Ministryof 

Education and Training 

3. Report on Digital 

Transformation in 

Education 

Representative of the 

Association of Vietnamese 

Universities and Colleges * / 

Digital transformation in 

Education Specialists  

4. Digital Transformation 

ecosystem in Education  

Digital transformation in 

Education Specialists 

/Large IT Enterprises 

5. Experience in 

implementing Digital 

Transformation solutions 

in schools/ universities 

Representative from 

1. Opening speech:  

Mr. Nguyen Đinh Thang, 

Vice Chairman of 

VINASA, Chairman of 

VDI 

Mr. Tran Van Tung, 

Deputy Minister of 

Ministry of Science and 

Technology*  

2. Keynote: On building 

innovation startup 

ecosystem in Vietnam 

Mr. Nguyen Viet An, 

Program 844 – Ministry 

of Science and 

Technology 

3. Keynote: Progress 

update on startup 

investment in ASEAN 

and Vietnam 

Ms Vy Le, Co-founder and 

General Partner, DO 

Ventures  

4. Case study: Experience 

in building national 

innovation startup 

ecosystem from 

international 

1. Opening speech 
Representatives of the 

Ministry of Planning and 

Investment  

2. Speech by Representative of 

Vietnam Association of 

Small and Medium 

Enterprises 

Mr. Nguyen Kim Hung, Deputy 

Director of Institute of 

Science and Management of 

Small and Medium 

Enterprises, Vietnam 

Association of Small and 

Medium Enterprises  

3. Speech: Digital 

Transformation Ecosystem 

for SMEs 

Representatives of one IT 

Enterprise  

4. Speech by an International 

Agency 

Digital Transformation 

Experience at Foreign 

Organizations  

5. Introduction of Digital 

Transformation solutions for 

SMEs 
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associations  

- Panel discussion, Q&A 

on effective DX for 

enterprises in the 

Transport - Logistics 

sector 

Moderator: Ms. Nguyen 

Thuy Duong – President 

EY Consulting Vietnam* 

Panelists 

- Mr. Pham Tien Dung- 

Director of Payment 

Department State Bank 

of Vietnam * 

- Representative Leader of 

Ministry of Finance 

- Leaders from 1-2 

Commercial banks 

- Mr Nguyen Dinh Thang, 

Former Chairman of 

Lien Viet post Bank 

Representatives of  IT 

enterprises 

Closing Seminar 

platforms 

Representatives from 

IT Enterprises 

7. Remote medication 

examnation  

Representatives from 

IT Enterprises 

8. Panel discussion, 

Q&A:  

Moderator: Mr Nguyen 

Truong Nam, Deputy 

Director Department of 

Information Technology, 

Ministry of Health 

Panelists:  

- Representatives from 

Ministry of Health * 

- Representative 

leaders from IT 

Enterprises 

- Representatives from 

health facilities 

 

Closing Seminar 

institutions (University / 

High School) 

6. Experience in 

implementing Digital 

Transformation solutions 

in Education  

Representatives from solution 

providers  

7. Panel discussion, Q&A:  

Moderator: Mr. Nguyen Son 

Hai, Director of IT 

Department, Ministry of 

Education and Training 

Panelists:  

- Representative of the 

Ministry of Education and 

Training 

- Representatives of the 

Department of Education 

and Training in some 

localities 

- 1-2 IT solution providers 

for Digital Transformation 

in education 

- Representative of School / 

Education organizations 

- International education 

organizations in Vietnam  

Closing Seminar 

organizations 

Mr. Lim Boon Chow, 

Deputy Director of 

Entrepreneur 

Education, NTUitive, 

Singapore  

5. Case study: Experience 

in picking and investing 

on Startup Projects from 

Ventures 

Mr. Tran Huu Duc – 

Director of FPT 

Ventures – VDI Vice 

Chairman (tentative)  

6. Sharing of typical 

domestic and 

international Digital 

Startups (Online 

presentations for 

Internatonal start ups) 

03 – 05 Startups 

7. Startup Pitching 

 

Awarding Ceremony and 

business matching 

Closing Seminar 

Representatives of one IT 

Enterprise  

6. Successful DX deployment 

experience, practical lessons 

Representatives from IT 

applying Enterprises 

7. Panel discussion, Q&A: 
Digital Transformation in 

Small and Medium 

Enterprises 

Moderator: Mr. Le Van 

Khuong, Director of Northern 

Small and Medium Enterprises 

Support Center, Ministry of 

Planning & Investment: 

Panelist:  

- Representatives of the 

Ministry of Planning and 

Investment* 

- Representatives of 

Vietnam Association of Small 

and Medium Enterprises 

- Representatives of IT 

Enterprises 

- Representatives of IT 

applying Enterprises 

 

Closing Seminar 

12:00 – 

13:30 
Lunch Break 

13:30 – 

17:00 

Seminar 6: 

Digital Transformation 

in Transportation- 

Logistics 

Seminar 7: 

Digital Transformation 

in Energy 

Seminar 8: 

Digital Transformation in 

Natural Resources- 

Environment 

Seminar 9: 

Digital Transformation in 

Manufacturing 

Seminar 10: 

Digital Transformation in 

Agriculture 

 

 1. Opening speech 1. Opening Speech 1. Opening Speech 1. Opening Speech 1. Opening Speech 

http://dxday.vinasa.org.vn/
http://ictsummit.vn/


For detailed agenda and activities, please visit our website http://dxday.vinasa.org.vn/ or http://ictsummit.vn  

6 

 

2. Project to develop 

Logistics services in 

the field of 

transportation of 

Vietnam to 2020, with 

an orientation to 2030 

Representative of Import - 

Export Department - 

Leadership of Ministry 

of Industry and Trade 

* 

3. Current situation and 

trends of the Transport - 

Logistics industry in 

the world and in 

Vietnam 

Representatives of 

specialized 

associations  

4. Introducing the 

Ecosystems of Dx in 

the Transportation and 

Logistics Sector 

Specialist in transport and 

logistics industry / 

Representative of large 

IT enterprises  

5. Digital Transformation 

in Transportation and 

Logistics solution 

introduction 

Representatives from 

solution providers  

6. Experiences in 

applying digital 

technology in 

Representative of Ministry 

of Industry and Trade 

/ Leaders of Institute 

of Energy, Ministry of 

Industry and Trade * 

2. Report on Dx trends in 

the Energy industry 

Mr. Nguyen Van Vy, Vice 

President and General 

Secretary of the 

Energy Association  

3. Speech: Dx Ecosystem 

in Energy section  

Representative of large IT 

enterprises  

4. Introduction of Dx 

solutions for the 

energy sector 

(Electricity, Coal / 

Minerals, Solar power 

...) 

Representative of large IT 

enterprises  

5. Speech: Experience in 

implementing Dx 

solutions of Energy 

Enterprises 

Representative of 

enterprises that 

applied technology 

6. Introduction of Dx 

solutions for the 

energy sector 

(Electricity, Coal / 

Minerals, Solar power 

...) 

Representative of large IT 

Representatives of the 

Ministry of Natural 

Resources and 

Environment 

Representatives of the 

Ministry of Construction 

2. Speech on the Project of 

Digital Transformation of 

the Natural Resources and 

Environment Sector 

Representatives of the 

Ministry of Natural 

Resources and 

Environment  

3. Speech on Digital 

Transformation trends in 

Real Estate 

Representatives of Vietnam 

National Real Estate 

Association  

4. The Real Estate Industry 

Digital Transformation 

Ecosystem 

Representative of IT 

enterprises in PropTech  

5. Introducing Digital 

Transformation Solutions 

in Natural Resources and 

Environment & Real 

Estate 

Representative of IT 

enterprises  

6. Statement of one 

enterprise implementing 

DX successfully 

Representative of IT applying 

enterprise  

2. Vietnam Industrial 

Development Strategy 

to 2025, Vision to 2035 

(Decision No. 879/QD-

TTg) 

Representative leader from 

Ministry of Industry and  

Trade 

3. Situation and trends of 

the manufacturing 

industry in the world 

and in Vietnam 

Representative leader from 

specialised Associations 

4. Panel discussion: 

Accelerating DX on 

Manufacturing in 

Vietnam 

Moderator: Mr. Nguyen 

Quan, Former Minister 

of Science and 

Technology, Chairman 

of VAA 

Panelists: 

- Leader of MOIT 

- Leader of 

manufacturers, 

distributors 

- Consulting experts 

- IT Enterprices 

Announcement of the 

Digital Transformation 

Framework in the 

Industrial 

Manufacturing Industry 

5. Introduction of digital 

Representative leader from 

Ministry of Agriculture and 

Rural Development* 

2. Presentation on Digital 

Transformation in 

Agriculture sector 

Representative from Ministry 

of Agriculture and Rural 

Development  

3. Report on demand and the 

reality of applying 

technology in Agriculture 

in Vietnam 

Assoc. Dr. Dao The Anh, 

Deputy Director of Vietnam 

Academy of Agriculture 

Sciences  

4. Digital Transformation 

ecosystem in Agriculture 

Sector 

Representatives from solution 

providers (VNPT 

Technology/Viettel…) 

5. Sharing experiences in 

applying digital technology 

in agriculture of the 

Netherlands and 

cooperation with 

Vietnamese agriculture in 

recent time 

Mr. Willem Schoustra, 

Counselor of Dutch 

Agriculture in Vietnam 

Ms. Mai Thi Hong, Vietnam 

Coordinator, Netherlands - 

The Netherlands Vietnam 

Horticulture Business  
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Transportation and 

Logistics 

Representative from 

enterprise  

7. Panel discussion, 

Q&A on effective Dx 

for enterprises in the 

Transport - Logistics 

sector 

Mod: Mr. Tran Thanh Hai 

- Deputy Director of 

Import-Export 

Department, Ministry 

of Industry and Trade 

Panelists 

- Leader of Ministry of 

Industry and Trade * / 

Leader of Ministry of 

Transport * 

- Leader of Vietnam 

Logistic Business 

Association / Vietnam 

E-commerce 

Association 

- Experts from consulting 

units 

Units of application 

- The IT enterprises 

Closing Seminar 

enterprises  

7. Speech: Experience in 

implementing Dx 

solutions of Energy 

Enterprises 

Representative of 

enterprises that 

applied technology 

8. Speech: Experience in 

implementing Dx 

solutions of Energy 

Enterprises 

Representative of 

enterprises that 

applied technology 

9. Panel discussion, 

Q&A 

Moderator :  

Panelists: 

- Representative of 

Ministry of Industry 

and Trade / Institute of 

Energy, Ministry of 

Industry and Trade 

- Mr. Nguyen Van Vy, Vice 

President and General 

Secretary of the 

Energy Association 

- Representatives of IT 

enterprises 

- Application enterprise 

representative 

Closing Seminar 

7. Introduction of Digital 

Transformation solutions 

Representative of IT 

enterprises  

8. Introduction of Digital 

Transformation solutions 

Representative of IT 

enterprises 

9. Panel discussion, Q&A 
Workshop on Digital 

Transformation in the 

Natural Resources, 

Environment & Real 

Estate Industry 

Moderator 

Panelists:  

- Representatives of 

Ministry of Natural 

Resources and 

Environment * 

- Representatives of 

Ministry of Construction * 

- Representatives from 

provinces * 

- Representatives of 

Vietnam National Real 

Estate Association 

- Representatives of IT 

enterprises 

- Representatives of IT 

applying enterprises 

  

Closing Seminar 

transformation 

platforms/solutions in 

the Industrial 

manufacturing industry 

(4 speeches)  

Representatives of IT 

enterprises 

6. Q&A Section: Efective 

solutions on Industrial 

Manufacturing 

Moderator: Mr. Nguyen 

Quan, Former Minister 

of Science and 

Technology, Chairman 

of VAA 

 

Closing Seminar 

6. Case study: Digital 

Transformation in 

improving efficiency in 

Agricultural production and 

business 

Representative of agricultural 

enterprises (VinhOrange) 

7. Introduction on Digital 

Transformation solutions in 

Agriculture  

Representatives from solution 

providers (VNPT 

Technology/Viettel…) 

8. Case study: Digital 

Transformation in 

improving efficiency in 

Agricultural production and 

business 

Representatives of 

agribusinesses in the 

livestock sector / seafood 

trading  

9. Panel discussion for 

Agriculture enterprises  

 

Closing Seminar 

17:00 CLOSING 
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